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1. O6mue noJiokeHNd

1. [IpaBusa 3THKETA IpH OOLIIEHMH ¢ HHBAIXJaMH paOOTHHKOB I 0CynapcTBEHHOI O 010)KETHOTO
JIOIMIKOJIEHOTO 00pa30BaTEIBLHOIO YUPEXKIeHUs NeTCKUid cax Ne 43 KOMIEHCHPYIOIIETO BHAA
[Tpumopckoro paiiona Cankt- Iletepbypra (nanee - [IpaBuna) npeacrasnsiioT coboi cBox o6mux
TIPUHIIMIIOB | [TPaBHJI, HAIPaBJIEHHbIX Ha COOJIIOIEHHE MOPATBbHO-3THYECKUX H HPABCTBEHHBIX HOPM
MO/IeJTH TToBeAeHHs paboTHHKaMHM ['0cy1apcTBEHHOr0 OIOIKETHOTO JOLIKOJIBHOTO 00pa30BaTeILHOTO
yupexxaenust 1eTckuit cag Ne 43 xomneHcupyomero Buaa IIpumopckoro paiiona Cankr- Iletep6ypra
(manee - OO) npu OOLIEHNH C UHBAIMJIAMH U APYTMMH MaJIOMOOHIIBHBIMU rpaxkaaHamu (aanee MI'H).

2. Ilenpo HACTOALINX NPABUJI SIBJISIETCS: - YCTaHOBJIEHHE 3(PPEKTHBHOTO OOIIEHUS C HHBATHIAMH
apyrumMu MI'H, a Tak)ke oka3aHHs UM MPU 3TOM HEOOXOAUMON NMOMOIIH B IPEOJ0JIEHUU OaphepoB,
MEMIAIONINX MOJIYYEHHIO UMH YCIIyT HapaBHE C APYTUMH JIUIIAMHU.

3. Kaxkaplit pabotHuk OO n0KeH NIpUHUMATh Bce HEOOXOAMMBIE MEpHI ISl Pa3BUTHS
KOMMYHHKATHBHBIX KOMIETEHIIMH, YMEHUH U HaBBIKOB, HEOOXOAUMBIX 1715 2 deKTUBHOTO OOLIEHHS TPH
OKa3aHWH MOMOIIM MHBaNuaaM u apyrum MI'H.

4.3nanHue U coboieHue pabOTHUKAMHU N0J10KeHUi [IpaBui siBiIsieTCsl OTHUM K3 KPUTEPHUEB OLICHKH
KayecTBa HX NPo(ecCHOHATbHOM NeSTENbHOCTH, a TAK)Ke HEOOXOAUMbIM YCIIOBHEM IS CO3aHHS U
HOJIICpKaHUs pENYTaIMH YUpexIeHUs. GOpMHPOBAHUS MONOXKHUTEILHOH KyIbTYPBI OOIIEHHS MIPH
OKa3aHWM NOMOIIHK HHBaNKAaM U apyruM MI'H B OO.

5. [lpaBuna sBisitoTCs NprioxeHUueM K [lonutuke obecnedeHus yCaIoBUH JOCTYNHOCTH JJI HHBAIHIOB U
WHBIX MAUTOMOOWIBHBIX I'PaXKIaH 0OBEKTOB U NPEIOCTABISIEMbIX YCIYT, @ TAK)KE OKa3aHHs UM MPH 3TOM
HEOOXO0JUMOHN NTOMOIIHM, U JTOBOAUTCS 10 Bcex paboTHHKoB OO noa THUHYIO HOITUCE.

2. OcHOBHbIe KOMMYHHKATHBHbI€ HABBLIKH TNPH 001EHHH ¢ HHBAJIHIAM:

- u3beraTh KOH(IUKTHBIX CUTYaIIHH;

- BHUMATeJIbHO CIIyIaTh HHBAJIKAA U CIBIIIATH €T0;

- peryJiupoBaTh COOCTBEHHbIE IMOLIMH, BOSHHUKAIOILIKE B MPOIECCe B3aUMOIECHCTRHS;

- obecneynBaTh BBICOKYIO KYJIBTYPY H 3THKY B3aUMOOTHOIIEHHI;

- HUBUJIN30BAaHO MPOTHBOCTOSATH MAHUMTYIUPOBAHHUIO;

- COMHEBasICh, paCCYMTBIBATH HA CBOY 3/1paBblil CMBICT U CIOCOOHOCTH K COYYBCTBHIO,

- OTHOCHTECS K IpYTOMY 4eJIOBEKY, KaK K cebe caMOMy, TOYHO TakK K€ €ro yBaXkaTh.

3. O6mue npaBu/Ia ITHKETA NIPH OOIIEHHH ¢ HHBAJIHIAMH

3.1. OOpaliieHHe K Y€I0BEKY: KOTIa Bbl pa3rOBapuBaeTe C MHBAJIMIOM, 0OpaliaiiTeCh HEMOCPEACTBEHHO K
HEMY, & HE K COIIPOBOXAIOIIEMY HJIU CYPAONEPEBOAUNKY, KOTOPbIe IPUCYTCTBYIOT NPH pa3roBOpeE.

3 2. [loxatue pyKH: KOTa Bac 3HAKOMSAT C HHBAIUJIOM, BIIOJIHE €CTECTBEHHO NOXKaTh MY PYKY: Jaxe Te,
KOMY TPYJHO JBHIaTh PyKOH HJIH KTO NOJb3YeTCsS NPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY — IPaBYIO
WJTH JIEBYIO, YTO BIIOJHE JOMYCTHMO.

3.3. Ha3biBaliTe ce0st M ApYrUX: KOTla BBl BCTPEUYAETECh C Y€JIOBEKOM, KOTOPBIH MJI0X0 HJIH COBCEM HE
BHJIMT, 00s3aTeNIbHO Ha3pIBalTe ce0s U TEX JII0JEH, KOTOphIe NPUILIK ¢ BaMU. Ecin y Bac o61uas 6ecena
B TpyIIIE, HE 3a0bIBaHTE MOSICHUTD, K KOMY B IJaHHBII MOMEHT BBI 00OpalllaeTech, H Ha3BaTh cebsl.

4. IlpenJioskeHHe MOMOIIM: €CIIH BbI IIPEAJIAracTe NOMOILb, XKIAUTE, TIOKA €€ TIPUMYT, a 3aTeEM
CIIpallIMBaiTe, YTO U KaK JAeNaTh.

5. AIeKBaTHOCTDb H BEXK/JIHBOCTb: 00pallaiTeck ¢ B3pOCIBIMA HHBATHIIAMH KaK C B3POCIIBIMH.
OOparnaiiTech K HUM 110 MMEHH U Ha Thl, TOJBKO €CIIH BbI XOPOIIO 3HAKOMBI.

6. He onmpaiiTech Ha KpecJio-KOIACKY: ONUPATHCS HJIH BUCHYTh Ha Yb€H-TO HHBAIMIHOM KOJISICKE - TO
Ke caMoe, YTO ONIUPAThCs WM BUCHYTDH Ha ee 00Jajaree, U 3To Toxe pazapaxaet. UHBaauaHas Kojascka
- 9TO 4acCTh HEMPHUKACAEMOro POCTPAHCTBA YEIOBEKA, KOTOPBIH €€ UCTIOIb3YET.

7. BHUMAaTeJIbHOCTD M TepPIeJMBOCTb: KOIJa Bbl Pa3roBapHBacTe ¢ Y€JI0BEKOM, HCIbITHIBAIOILHMM
TPYAHOCTH B OOLLEHHUH, CITyIIANTE €ro BHUMATENbHO. By IbTe TeprieTuBEL, )KIHTE, KOTAa YEJ0BEK CaM
3aKOHYMT (ppa3y. He nompasisiite ero u He foroBapuBaiite 3a Hero. Hukoraa He npuTBOPSHTECH, YTO BBI
HOHHUMAETE, €CJIM HA CaMOM JIEJI€ 9TO He Tak. [IOBTOpHTE, YTO BBI MOHSIIH, 3TO IOMOXET YENOBEKY
OTBETUTH BaM, a BaM — HOHSTH €T0.

8. Pacno.ioxkenne 11 Oecelbl: KOra Bbl TOBOPUTE C YEJIOBEKOM, NOJIb3YIOIIAMCS HHBATMIHON
KOJIAICKOH HMJIM KOCTBUIAMM, PACIIOJOXKHMTECH TaK, 4TOObI BalllM H €ro I1a3a ObUIH Ha OJJHOM YPOBHE, TOr/AA
BaM OYJIET jierye pasroBapuBaTh. Pa3roBapuBas ¢ TEeMH, KTO MOXET YHTATh MO I'yOam, PacioIoKUTECH
TaK, 9T00bI Ha Bac nanan ceet, u Bac Obut0 X0poiio BUAHO, mocTapaiTeck, YToOb BaM HUuero (ena,
CUrapeThl, pyKH), HE MEILIAJIO.



9. [lpuBieueHHe BHUMAHHUA YeJI0BeKa: YTOOb! IPUBIeYbh BHUMaHHE 4€J0BEKa, KOTOPBIM MI0X0
CJBILIHUT, TOMAIIUTE €My PYKOH HIIM MoxJonaiTe no riedy. CMOTpUTe eMy NpsSMO B I1a3a ¥ TOBOPHTE
4YeTKO, HO HMENTE B BUY, YTO HE BCE JIIOAM, KOTOPBIE IJIOXO CIBIILAT, MOTYT YATATh MO T'yOaMm.

10. He cMymaiiTech, ec/iM ¢J1y4aifHO 10Ny CTH/IH OILIOMIHOCTD, CKa3aB « Y BUAMMCA» WU «BbI
CTBIIIATH 00 3TOM...?» TOMY, KTO HE MOXET BUAETh WU CIIBIILIATS.

11. IpaBu./1a 3THKeTA NPH 00IIEHHH C JJHUAMH C Pa3HbIMH paccTpoiicTBaMHu PpyHKIUIT opraHu3ma:
11.1. TlpaBuna 3THUKeTa IpH OOLIEHUH ¢ HHBAJIUAAMH, HCTIBITHIBAIOLIUMH TPYJHOCTH NPHU MEpPEIBUKEHUH
[ToMHHMTe, 4TO UHBAIMIHAS KOJIICKAa — HENPUKOCHOBEHHOE NIPOCTPaHCTBO Yenopeka. He
00JI0KauYHBalTECh HA Hee, He TOJIKaNTe, He KJIaauTe Ha Hee Horu 6e3 paspewieHus. Hauats katuth
KOJIICKY 6€e3 corjacusi MHBaJIiAa — TO XK€ CaMOe€, YTO CXBAaTUTh M MOHECTH YesloBeka 6e3 ero
pasperieHus.

e Bceraa cnpamuBaiiTe, Hy)KHa JId NOMOLIb, IPeX/Ie 4YeM okas3ath ee. [Ipennaraiite moMolis, eciu
HYXHO OTKDBITh TSDKEJYIO ABEpb WM IPONTH 110 KOBPY C JUIMHHBIM BOPCOM.

e Ecnu Bamie npennoxeHue o NOMOIIM NPUHATO, COPOCHTE, YTO HYXHO JeJIaTh, U YETKO ClIeAyHTe
WHCTPYKIIHSIM; €CJIM BaM pa3pelli IepeaBUraTh KOJISICKY, CHadaid KaTUTE €€ MEIJICHHO.
Kounsicka 6p1cTpo HabHUpaeT CKOpPOCTh, H HEOXKHIAHHBIH TOJYOK MOXET MPUBECTH K MOTEpe
paBHOBECHS.

e Bcerna nuuHo yoexxnaiTech B JOCTYIHOCTH MECT, I/ie 3allJIAaHUPOBaHbI MEPONPUATHS. 3apaHee
NOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYThH NpoOIeMbI UM 6aphephl H KaK HX MOXHO
YCTPaHHUTb.

e He Hazmo x0naTh 4ea0BeKa, HAXOASIIETOCsl B MHBAJIMIHON KOJISICKE, MO CIIMHE WIIH IO TJIeYy.

e Ecan B0O3MOXHO, paco0OXUATECh TaK, YTOOBI BAlllM JIUIAa OBLTH Ha OJHOM ypoBHe. M36eraiite
MOJIOXKEHH S, [IPX KOTOPOM BamieMy coOeceTHUKY HYKHO 3alpOKHBIBATh [OJIOBY.

e EcCiu cylecTBYIOT apXUTEKTypHbIE Oaphepbl, IpeaynpeauTe 0 HUX, YTOOBI YEJTOBEK UME
BO3MOXHOCTh IPUHUMATH PEIICHUS 3apaHee.

e [lomuwute, 4TO, KaK NPABUIIO, Y JIOAEH, UMEIOIINX TPYIHOCTH NIPU NEPEIBUKEHHH, HET IPodiIeM
CO 3pPEHHEM, CIIyXOM H IIOHUMaHHEM.

e He nymaiite, 4T0 HEOOXOAUMOCTD I10JIb30BATHCS WHBAIHMIHOM KOJISCKOM — 3TO Tpareams. ITo
croco0 cBoOOAHOTO (€C/IM HET apXUTEKTYPHbIX OapbepoB) nepeasuxeHus. ECTh Moau,
NOJIB3YIOIIMECS HHBAIMIHOM KOJISICKOM, KOTOPBIE HE YTPAaTHIIM CIIOCOOHOCTH XOAUTh U MOTYT
NepeaBUIaThbCs C MOMOLUBIO KOCTBIIEH, TPOCTH U T.0. KOJISICKH OHHM MCOJNIB3YIOT M1l TOI'O, YTOOBI
9KOHOMMTD CHJIBI U OBICTpEE MepeIBUTaThHCS.

11.2. IlpaBuna 3THKeTa IpH OOLICHUH C HHBAJIWAaMH, HMEIOIIUMH HapYIIEHHE 3pEHHE UK

HE3pAYUMH:

e [Ipensarasi cBOIO IIOMOIIIb, HAIIPABJISIATE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, HIHTE TaK, KaK Bbl
00b1yHO xoauTe. He HyHO XBaTaTth CJIENOro 4elnoBeKa U TAlIUTH €ro 3a CO0O0.

e OnuIInTe KpaTKo, Ilie Bbl HaxoauTech. [Ipenynpexaaiite o mpensTCTBUAX: CTYIEHSX, JyXax, AMax,
HU3KHUX NIPUTOJIOKAX, TpyOax U T.II.

e Mcnonb3yiite, eciy 3TO yMECTHO, (pa3bl, XapaKTepU3YIOIIKE 3BYK, 3amax, pacCTosHue. Jleaurecs
YBUICHHBIM.

e Obpamaiitecy ¢ co0aKaMH-MOBOABIPAMH He TaK, Kak ¢ OOBIYHBIMH TOMAITHAMH XHBOTHBIMH. He
KOMaH/IyHTe, He TporaiTe M He Urpaite ¢ co6akoi-noBoAbIpEM.

e Ecnu BBl cobMpaeTech YNTaTh HE3psiueMy 4YelIoBEKY, CHavasa npeaynpeaure od stoM. ['oBopuTe
HOPMaJIbHBIM rosiocoM. He nponyckaiite nHbopMaluio, eciu Bac 00 3TOM He MONpOCHT.

e Ecii 3T0 Ba)XHOE MHUCHMO HIIH JJOKYMEHT, HE HY>KHO /51 yOe TUTEeIbHOCTH JaBaTh €ro MoTporarh.
I1pu 3TOM HE 3aMeHsTe YTeHune nepeckazoM. Koraa He3psauHii YyenoBeK JOKEH IO AMUCaTh
JIOKYMEHT, IPOYUTANTE ero o0s3arenbHO. MHBATUAHOCTE HE OCBOOOXKIAET CIIENOro YEJIOBEKA OT
OTBETCTBEHHOCTH, 00YCIIOBICHHONH JOKYMEHTOM.

¢ Bcerna obpaiaiiTech HEMOCPEACTBEHHO K Y€JIOBEKY, 1aXe €C/IH OH Bac He BHJIUT, a HE K €ro
3psiueMy KOMIIAaHbOHY.

e Bcerna Ha3biBaiiTe ce0s M MpeAcTaBIsIiTe PYTHX COOECEIHUKOB, a TAKKE OCTAIBHBIX
NpUCYTCTBYIOMX. ECIM BBl XOTHTE MOXATh PYKY, CKOKHTE 00 3TOM.

e Korna BeI Ipe/isiaraeTe He3ps4eMy 4eI0BEKY CECTh, HE yCa)KUBalTe ero, a HampaBbTe PYKy Ha
CIIHHKY CTYJIa MJIM IIOUIOKOTHHUK. He BoaMTE IT0 MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOXKHOCTh



cBOOOHO NOTpOraTh NpeaMeT. EcM Bac MONpOCHIIM MOMOYb B3STh KaKOH-TO NpeaMeT, He CiIeayeT
TAHYTH KHCTb CJIENIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMerT.

e Koraa Brl 0011aeTECh € TPYNINOH HE3PSAYUX JIIOJEH, He 3a0bIBaliTe KaXKIblii pa3 Ha3bIBaTh TOrO, K
KOMY BBbI OOpallaeTecs.

¢ He 3acTaBiisiiiTe Balero cobeceIHMKa BEMATh B [yCTOTY: €CJIH BBl IIEpEMELIAETECh, IPEAYNPEAUTE
ero.

¢ BriosiHe HOpMaJIbHO YyHOTPEOIATH CIOBO «CMOTPETH». JIJish HE3psiuero 4eJIoBeKa 3TO 03HA4YaeT
«BHJIETh pyKaMU», 0CA3aTh.

e M36eraiiTe pacmibIBYAThIX ONPEACIEHUNA U HHCTPYKIIHH, KOTOpbIe OOBIYHO COMPOBOKIAIOTCS
JeCTaMH, BeIpakeHHH Bpoae «CTakaH HaXOIUTCS TIe-TO TaM Ha crosie». Ctapaiitech OBITH
TOYHBIMHU: «CTaKkaH nocepeArHe CTONAY.

e Eciiu BB 3aMETHIIH, YTO HE3PSAUUH YeIOBEK cOUICS ¢ MapuIpyTa, He YIpaBisiiTe ero ABHKEHHEM Ha
paccTOsiHUH, NOJAOHIUTE U IOMOTHUTE BHIOPATHCS HA HY)XHBIN MyTh.

e [Ipu ciycke WilM MOABEME 10 CTYIIEHbKaM BEJUTE HE3PSAYETO NEPIECHAUKYISIPHO K HUAM.
[lepenBurasice, He AenaiiTe ppIBKOB, pe3KUX ABHXKEHUMH. [IpH CONMPOBOXIAEHUH HE3PAUETO YeJIOBEKA
He 3aKJiaJblBaiiTe pyKH Ha3al — 3TO HEyAOOHO.

11.3. I[IpaBuna 3TukeTa npu oOIIEHUH ¢ HHBATUAAMH, HMCIOIIMMH HapYIICHHE CllyXa:

e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOIO IIOXOH C1yX, CMOTpPHUTE NpsMO Ha Hero. He 3atemusiite

CBOE JIMIIO ¥ HE 3aropaXMBaiTe €ro pyKkaMH, BOJI0CaMH HJIH KaKUMH-TO MpeaMeTamu. Bam

cobeceTHUK JOJDKEH UMETh BO3MOXHOCTD CJIEAUTD 32 BhIpaXKEHHEM Balllero JIMLIA.

e CymecTByeT HECKOJIBKO THIIOB U CTeNeHel riyxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO

crioco6oB 0011IEeHHUS C JIIOJbMHU, KOTOPBIE IJIOXO CiblAaT. Ecu Bel HE 3HaeTe, Kakoi mpearnovecTsb,

CIIPOCHUTE y HHX.

e HekoTtopsle J1foaH MOTYT CIBIIIATH, HO BOCIIPUHUMAIOT OT/CJIbHBIE 3BYKH HENPaBHJIbHO. B 3TOM

clly4ae roBopuTe Oosee rpOMKO M YETKO, Ioadupas noaxoAsiuit ypoBeHb. B apyrom ciyuae

NOHaNOOUTCS JIMIIb CHU3UTD BBICOTY I0J10Ca, TaK KaK YeJ0BEeK YTPATUI CIOCOOHOCTh BOCIIPHHUMATD

BBICOKHE YaCTOTBHI.

e UrobOsl mpuBIEYbh BHUMAHHUE YEJIOBEKA, KOTOPBIH IIOXO CIBIIINT, HA30BUTE €ro N0 HMEHH. Eciu

OTBETA HET, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA HJIM XK€ IIOMaXaThb PyKOi.

e ['oBopuTe siCHO M poBHO. He Hy)XHO M3/IMIIHE NTOoAYEPKUBATh 4yTO-TO. Kpuuarsk, 0cobeHHO B yXO,

TOXeE HE HaJo.

e Ecnu Bac mpocaT NOBTOPUTH YTO-TO, NONpPOOYyiiTe nepedpa3supoBaTh CBOE NPEIIOKEHUE.

Wcnonp3yiite kKecThl.

e YOeaurech, 4To Bac NOHsUIM. He crecHsiiitech cipocuTh, MOHSIT JIH Bac COOECEHHK.

e Ecnu BBl coob1maeTe HHGOpMALIKIO, KOTOPast BKJIIOYAET B ce0s1 HOMep, TeXHHUYESCKHIt HITH ApYyroi

CJIOXKHBIM TEpMHUH, aJpec. HAUIIUTE €€, COOOIMHUTE MO GaKCy UM EKTPOHHOHN M0YTE HIIH JTIOOBIM

IpyruM cnocoOoM, HO TaK, YTOOBI OHa Obla TOYHO MOHATA.

e Eciu cymecTByrOT TPy JHOCTH IIPH YCTHOM OOILEHHH, CIPOCUTE, He OYIeT M mporie

NEPENHCHIBATHCS.

e He 3a0mIBaliTe 0 cpene, KOTOpas Bac OKpyxaeT. B 00nbIIMX HIH MHOTOIIOAHBIX MIOMEIIEHUIX

TPYZAHO OOIIATBCS € JIFOJBMH, KOTOPBIE IJI0X0 CbIIAT. SIpKOe COHIIE WK TEHb TOXE MOTYT OBITh

Oaprepamy.

e OueHb 4aCTO MIyXHE JIFOJH UCIIONB3YIOT SI3BIK JkecToB. Ecnu BbI 00laeTech Yepes nepeBoaUHKa,

He 3a0ybTe, 4TO 00palaThesl HAJI0 HEMOCPEACTBEHHO K COOECEAHUKY, 8 HE K IEPEBOIUYHKY.

e He Bce moau, KOTOpBIE IUIOXO CNIBILAT, MOTYT YUTAaTh 110 ry6am. BaM syuiie Bcero cnpocuts 06

3TOM IIpH NIepBOi BecTpede. Ecnn Bam cobeceTHUK 001aAaeT 3TUM HAaBBIKOM, HYXXHO COOJII0aTh

HECKOJIbKO BaXKHBIX IpaBHi. [IoMHHTE, YTO TOJIBKO TPH K3 JAECATH CJIOB XOPOIIO [TPOYHTHIBAIOTCS.

e  HyXHO CMOTPETSH B JIMIIO COOECEAHUKY M FOBOPUTD SCHO U MEJIEHHO, HCIIOJIB30BaTh MPOCTHIE

¢dpa3bl 1 U30erarb HECYLIECTBEHHBIX CJIOB.

e HyXHO HCMO/IB30BaTh BHIPAKEHUE JIMLIA, XKECTBI, TEJIOJBHIKCHHUS, €CIIH XOTHTE MOAYEPKHYTh HIIH

HPOSICHUTH CMBICIT CKa3aHHOTO.

11.4. [1paBuia 3THKETa IpH OOLLIEHHH C HHBAJIHIAMH, HMEIOIHUMH 3aJIEPXKKY B Pa3BHTHH M IPOOIIEMbI

001lleHHs. YMCTBEHHbIE HapyIlICHHUSI;

e Hcnons3yiite 1OCTYNHBIA A3bIK, BhIpa)XkaTeCh TOYHO U MO JIETY.



e M3beraiiTe CIIOBECHBIX ITAMIIOB U OOPAa3HbIX BEIPDA)KEHH, €CIIH TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Baill COOECEHUK C HUMHU 3HAKOM.

e He roeopure cBbicoka. He nyMaiite, 4T0 Bac He NOMMYT.

e T'oBOps 0 3aa4ax MIIM MPOEKTE, PACCKa3bIBAWTE BCE «I10 miaramy». Jlaiite Bamemy cobeceTHUKY
BO3MOXHOCTb OOBIrpaTh KaXAbli WAl MOcJe TOT0, KaK Bbl OOBSICHUIN EMY.

e MHcxoaure u3 TOTO, YTO B3POCJIBIH YEIOBEK € 3aI€pKOH B pa3BUTHH UMEET TAKOH XKE OIBIT, KaK U
mo0Oo# apyroil B3pociblii YEJIOBEK.

e Ecnu HE00X0AMMO, HCIIONIB3YHTE MILTIOCTPAllMK WK poTorpaduu. ByapTe roTroBbI MOBTOPHTH
HeckobKo pa3. He cnaBalitech, eciiy Bac ¢ IepBOro pasa He MOHSIIH.

e OOpamaiiTech ¢ 4eJIOBEKOM ¢ MpoOieMaMH pa3BUTHS TOUHO TaK XKe, KaK BbI ObI 0OpaIlaInck C
mo6sIM Apyrum. B 6ecene oOcysknaiite Te ke TEMbL, Kakue Bbl 00CYX/1aeTe ¢ IPYTHMH JTIOJBEMH.
Hanpumep, n;1aHbl Ha BBIXOJHBIE, OTIIYCK, [TOr0Ja, MOCIEAHNE cOOBITUS, OOparaiTecsh
HEIOCPEACTBEHHO K YETIOBEKY.

e [lomHuTE, YTO JIIOAHM C 33JEP)KKOHM B pa3BUTHH AeecIOCOOHBI U MOIYT NOAMUCHIBATH TOKYMEHTHI,
KOHTPAKTBI, FOJIOCOBATh, aBaTh COrjIacCHe Ha MEAULIMHCKYIO TOMOIIb U T.J.

11.5 IlpaBuna 3THKETa TN OOIIEHUH C HHBAJIHAaMH, UMEIOIIUMHU IICUXUYECKUE HAPYITICHHUS:

e [lcuxuyeckue HapyHIEHUSI — HE TO XK€ caMO€, YTO MpoOIEMBI B pa3BUTHH. JI1oau ¢

NCUXUYECKUMH NTpOOJIEMaMU MOTYT UCHIBITHIBATh SMOHHOHANBHEIE PACCTPOMCTBA UITH

3aMeNIaTeNbCTBO, OCTIOXKHSAIOIINE HX JKU3Hb. Y HUX CBOH OCOOBIN M M3MEHUMBLIM B3I HA MUP.

e He Hano ayMarts, YTO 10U C ICUXHYECKMMHU HAPYIICHUSAMH 0053aTe/IbHO HYKIAIOTCH B

JOTIOJTHUTENBHON MOMOIIHM U CIENHAIBHOM OOpaIlcHIH.

e OO6pawmaiTecs C JIIOABMH C ICHXHUYECKUMH HAPYIICHUSIMH KaK ¢ TUYHOCTAMH. He HyXHO nenaTh

IPEXAECBPEMEHHBIX BBIBOJIOB Ha OCHOBAHMH OIBITA OOIIEHHS C IPYTHMH JIIOAbMHE € Tako# e hopmoit

HHBAJIH/THOCTH.

e He cnenyer nymars, 4To MOAH ¢ ICUXWYECKUMHU HapYILIEHUSIMH OoJiee IPYTUX CKJIOHHBI K

Hacunuio. 1o Mu¢. Eciiu BEI NpyxenroOHBI, OHM OyIyT 4yBCTBOBATH Ce0si CIIOKOMHO.

e HegepHo, YTO M0 C IICMXUYECKUMH HAPYIICHUSAMH UMEIOT NPOOJIEMBbI B IOHUMAaHHMK HITH HHXKE

10 YPOBHIO HHTEJUIEKTA, 4YeM OONBIIUHCTBO Ttofiel. Eciin 4enoBek, HMEIoInil ICHXHYECKHE

HapyIIEHHsI, pACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO, YTO BBl MOXKETE CJIENATh, YTOOBI IOMOYb EMY.

e He roBopHTe pe3Ko ¢ 4eJI0BEKOM, HMEIOIINM IICHXHYECKUE HAapYIICHHUs, JaXXe €ClIH y Bac eCTh JJis

3TOr0 OCHOBAHHUSI.

11.6. IlpaBuia STHKeTa IIpH OOLIEHUH C HHBAIMIIOM, HCIIBITHIBAIOIIMM 3aTPYIHEHHS B PEUH

e He urnopupyire o1, KOTOPbIM TPYJIHO TOBOPHUTH, IOTOMY YTO NMOHATH HX — B BalllMX

HUHTEpecax.

e He nepebuBalite 1 He NONpaBIsHTE YEI0BEKA, KOTOPHIH HCIBITHIBACT TPYAHOCTH B PEYH.

Haunnaiite roBOpHTH TOJILKO TOrA, KOrJa YO IUTECH, YTO OH Y)K€ 3aKOHYHI CBOKO MBIC/Ib.

e He npiTaiiTech YCKOPHTD PasroBOp. byibTe roTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C

3aTpyIHEHHOH peublo 3aiiMeT y Bac oJiblie BpeMeHH. Eciu BbI cniemiunTe, jtydilie, H3BUHUBIIHCD,

JIOTOBOPHUTHCA 00 OOIIEHUHU B APYTO€ BpeMmsl.

e (CMOTpUTE B JIMLO COOECETHHKY, MOAAEPXKUBaHTE BU3YyalbHbIH KOHTAaKT. OTaaiiTe HTOM Gecene Bce

Ballic BHUMAaHHE.

e He nymaiite, 4TO 3aTpyJHEHHUS B peYM — MOKa3aTeJIb HU3KOTO YPOBHS HHTEJIIEKTA YeJIOBEKA.

e CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HIIH KUBKA.

e He npuTBOpsHTECH, €CIIH BBl HE IIOHSUIIH, YTO BaM cka3ainu. He crecHsiitecs nepecnpocuts. Eciu
BaM CHOBA HE YJaJI0Ch IIOHATD, IIONIPOCUTE MPOU3HECTH CJIOBO B O0Jiee MEIJICHHOM TEMIIE,
BO3MOJXKHO, IT0 OyKBaMm.

e He 3a0mIBajiTe, 4TO 4€NIOBEKY C HAPYILICHHOH PEYbIO TOXE HYXKHO BhICKa3aThcs. He mepeGupaiite

ero ¥ He nojasisite. He Toponute roBopsiuero.

e Eciu y Bac BO3HHKAIOT NpoOieMbl B OOIIEHHH, CIIPOCHTE, HE XOUET JIM Balll COOECEHUK
UCIIOJIB30BaTh APYro# crnocod Hanucarh, HarevaTarhb.
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